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ADMINISTRATIVE INSTRUCTION 
NUMBER:  
DATE: 
Principles and procedures of recognition of diplomas of higher professional schools and university degrees earned outside the Republic of Kosova
In support to articles 93 (4) and 97 (2) of the Constitution of the Republic of Kosova and article 25 paragraph 7 of the Rules of Procedure of the Government of Kosova no. 1 / 2007, article 2.4, 4.1 (g), (​​m) and 12.6 of the Law on Higher Education in Kosova and in support of the Convention for the Recognition of Qualifications in the field of higher education in the European Region of the year 1997 ("Lisbon Convention for Recognition”) signed under the organization of the Council of Europe and UNESCO, as well with all other accompanying documents of this Convention, Ministry of Education, Science and Technology issues this Administrative Instruction (AI).

Article 1
Purpose of Instruction 
1. This Administrative Instruction is intended to define the principles and responsibilities that should be applied for the procedure of recognition and evaluation of diplomas of high professional schools,  and university degrees, earned at accredited institutions and accepted of higher education outside the Republic of Kosova.

2. High schools and those that do not belong to university level (below Bachelor level), will be considered due to this administrative instruction, referring to the ISCED levels or EQF.

3. Recognition of degrees higher professional schools and university degrees and certificates of certain periods of study in order to continue studies, is competent the University.
Article 2
Terminology
1. Used terms in this Instruction will have this meaning:
1.1. “Evaluation” - will mean trial and evaluation in writing by the side of MEST of a foreign qualification of a person.
1.2. “Recognition” - will mean an official recognition by the MEST of the value of a foreign educational qualification from the perspective of access to employment.

1.3.  "foreign known institution of higher education" - (which hereinafter we refer to as "foreign institution") shall mean any public institution of higher education which is recognized by the Association of European Universities, or accredited by a national agency authorized internationally recognized and registered in the register of organizations such as ENQA.

1.4.  Other terms used in this Administrative Instruction shall have the meaning which they have in the Lisbon Convention for Recognition and supporting documents of this Convention 
Article 3
Parimet e përgjithshme për vlerësim dhe njohje
1. Kosovar citizens have the right to seek recognition and equivalency of high school diplomas and professional and university degrees obtained outside the Republic of Kosova.

2. Foreign nationals or stateless persons can seek recognition and equivalency of degrees of professional higher education and university degrees obtained outside the Republic of Kosova, if for this have legal interest in Kosova.
3. To show a legal interest in Kosova, foreign citizens or stateless persons should bring a contract issued by institutions or economic entities registered in the Republic of Kosova (contract: working for trade representation, intermediation, etc.).
4. In accordance with the provisions and the relevant European standards in the field of recognition and assessment of qualifications, procedures and criteria applied in Kosova for the recognition and assessment of foreign qualifications will be transparent, impartial, flexible, coherent and reliable; these procedures will be reviewed continuously to track developments and European trends in higher education sphere.

5. Local authorities for recognition and assessment of foreign qualifications shall apply affirmative approach during the prosecution of claims for recognition and evaluation.
6. Assessment of qualifications will be based on the content of studies, their duration, level of education and in the quality of the institution and of the program.
7. The evaluation procedure will be based, among others, also in subject of demand for assessment and recognition and in purpose of request.

8. No recognition procedure, including completing the verification of qualifications, will not last more than four months from the time of receipt of the request by MEST.

9. Relevant mechanisms for assessment and recognition will consider appropriate mitigation measures in processing of claims arising from displaced persons, from refugees, from groups in danger, as well as people with a hard material condition.
10. Decisions for recognition or derecognition will be based on the existence or non-existence of substantial differences   
Article 4
The National Council for Recognition
1. Assessment and recognition of diplomas obtained abroad will be conducted by the National Council for Recognition.
2. Minister of Education, Science and Technology will establish the National Council for Recognition (which further in this document will refer to as the "Council for Knowledge"), who will decide on requests for recognition being based on the opinion of the Commission of Experts.
3. National Council for Recognition will have 7 (seven) members: the leader / representative of the office NARIC, and 6 internal experts (MEST) and external with relevant experience in higher education issues and international issues and the issues of the Bologna Process
Article 5
Commission of Experts
1. NARIC (National Academic Recognition Information Center-National Center for recognition and academic information) will form the Commission of Experts constituted by 3 members, 2 members shall be from among the group of experts appointed in advance by the academic units of the University of Pristina and a representative of the NARIC.
2. Representative of NARIC will be Chairman of the Commission of Experts.  
Article 6
The request for recognition or assessment of diplomas of high professional school
1. Request with complete documentation will be submitted to the NARIC Centre
2. To initiate the procedure of assessment and recognition of diplomas of higher professional schools, the submitter of request must hand in these documents:
2.1. Charge sheet (administrative fee);
2.2. An identification document;

2.3. Completed form to be taken in the NARIC center;

2.4. Original diploma (for view);
2.5. Certified copy of diploma / certificate original;

2.6. Certified copy of transcripts / certificates of grades;

2.7. An authorized translation of diploma / certificate and transcription of the certificate of grades.
Article 7
Procedures for assessment and recognition of diplomas of higher professional schools
1. Request with complete documentation will be submitted to the NARIC Centre.

2. Once the request is accepted for recognition and appreciation, NARIC will make a request for verification of documents at the respective institution and request for clarification, that which level is diploma according to ISCED or EQF. 
Article 8
The request for recognition or assessment of university degrees
1. Request with complete documentation will be submitted to the NARIC Centre
2. To initiate the procedure of assessment and recognition, the submitter of request must hand in these documents;

2.1. Charge sheet (administrative fee);
2.2. An identification document;

2.3. Completed form to be taken in the NARIC center;

2.4. Original diploma (for view);

2.5. Two certified copy of diploma / certificate original;

2.6. Two certified copy of transcripts / certificates of grades;

2.7. An authorized translation of diploma / certificate and transcription of the certificate of grades.
2.8. Diploma Supplement (if applicable at the relevant institution);
2.9. An abstract of the work-thesis translated (maximum three pages) and the study program.

3. In special cases, NARIC may require other documents by the submitter of the request.

4. NARIC center verifies the authenticity of the diploma submitted for recognition considering international legal provisions for legalization and as needed, using the diplomatic channels or network ENIC.
5. After the request is accepted for recognition and evaluation, NARIC will make a request for verification of documentation at the relevant institution.

6. Decisions for evaluation will be given even without verifying the authenticity in cases when NARIC does not receive take a response from HEI abroad within the period foreseen for completion of the procedure (4 months), whereas, the ultimate legal responsibility or responsibility of any other form for the authenticity of documents rests with the submitter of the request.
7. NARIC issues a certification that the case is in the recognition procedure and the same can not be used for employment purposes, recording of studies or continuance of studies 
Article 9
The work of the Commission of Experts
1. NARIC sends request to the members of the Commission of Experts in electronic format.

2. Chairperson of the Commission of Experts will gather commission, at the latest one week after receipt of documents for assess of the request for recognition and assessment and will provide an opinion regarding the request (not later than two weeks from the date of the first meeting of the commission).
3. During its work, the commission will cooperate closely with the NARIC Centre. The commission reviews the documentation submitted for recognition and assessment and all relevant information from the HEI that have issued the diploma.
4. The Commission after considering the documentation with decision proposes NARIC centre the recognition of diploma.
5. The Commission will begin the procedure for equivalence after ascertaining that the documentation submitted is complete.
6. The Commission will reject the beginning of procedure or will give up from it when: documentation is not complete and documentation is false.
Article 10
                                                      The procedure for recognition
1. The procedure for examining the application for recognition or appreciation of degrees 

earned abroad in no case would not last more than four months from the date of application

              in NARIC.
2. Commission of experts will evaluate earned qualifications abroad being based in existing or not of the “substancial differences” between the earned qualification and required recognition. 
Assessment and determination of (non) existence of "substantial differences" will be based 
starting from the comparison of:  
2.1. differences in learning outcomes (local and foreign qualification that requires recognition);
2.2. differences in the ability to access further activities (educational, research and employment) between the foreign and the local qualification;

2.3. differences in key elements of the program leading to the foreign and local qualification, and,

2.4. conclusion and testimony from a competent and reliable estimator that the quality of training of foreign and local governments is such that it constitutes a substantial difference that does not allow recognition of foreign qualifications as required by the applicant.
3. In cases were reviewed and are known documents on a specific program of study from a certified institution and accredited of higher education abroad, then all other requirements for recognition or appreciation from that institution and in that program of study will be introduced to shorten the procedure and the decision receives directly the National Council for recognition, without engaging the commission of expert.

4. In cases when is required knowledge or the evaluation of a degree in a field for which there is no department or relevant experts in higher education institutions in Kosova, NARIC will form a special commission for assessment and recognition that will include proven experts in the relevant field, even if they are not engaged in higher education institutions. According to the need, these commissions will include international experts from the region or beyond in the relevant field.
5. Commission of Experts will prepare a report for National Commission for Recognition which will include all important relevant data's to the request and the opinion of the commission.

6. Report with the proposal for recognition / derecognition signed by the members of the commission of experts.

7. The report is valid if signed by at least two members of the commission. The Chairman should transmit to NARIC the opinion of the opposing vote. 
Article 11
The decision of the National Commission for Recognition / derecognition
1. According to the opinion given by the Commission of Experts, the National Commission for Recognition will decide for or against the recognition of document. In case of impossibility of full recognition of qualifications in accordance with the request of the submitter, commission may propose alternative recognition (according to estimated target) or partial recognition compared to the purpose for which recognition is required, or can require from the submitter to change its request for recognition in the request for evaluation. In all these cases, the Commission must justify its assessment on a detailed and objective manner.
2. Commission for Recognition decides with majority votes of the members of commission.
3. Commission for Recognition must complete its procedures for recognition within 30 days at the latest after receipt of material from NARIC center.
4. In cases when the degree for which recognition is required, does not fit in appropriately with any degree offered in Kosova, then the object of the subject will be the recognition of foreign education diploma, without being refered to field studies that are earned in the country.  The achived level of education will be expressed in terms of ISCED or according to levels of the European Qualifications Framework of Higher Education (Until the entry into force of the National Qualifications Framework).
5. National Commission for Recognition issues a decision with full legal effect.

6. MEST decision for recognition of the degree / diploma signes the chairman of the National  Commission for Recogntion in MEST and General Secretary.

7. The decision of recognition will have legal form issued by the MEST.
Article 12
Administrative fee
1. The candidate must pay a certain fee for the administration and processing of the request for recognition or appreciation.

2. The amount of the fee will be € 20 for all levels (High Professional school, Bachelor, Master and Doctorate).
3. From this tax will be fully exempt war invalids, people with social assistance, persons with disabilities and children of martyrs. 
Article 13
Compensation of members of the Commission of Expert
1. Members of Commission of Expert will be compensated for work performed as members of the commission.

2. Representative of NARIC is not compensated, since this commitment comes into the job description.
3. The amount of compensation will be € 50 for each member.

4. Compensation of commission members of experts for subjects that come from the same university and with same program of study (notwithstanding of the number of cases) is 50 € for each member.
Article 14
Informing of the request submitter
1. Candidate officially is announced for completion of the procedure for equivalence and recognition of diploma at the latest two working days after taking the decision for recognition by the side of National Council for recognition.
2. After completion of the evaluation / recognition, the candidate will take a decision that proves the recognition / derecognition of a foreign diploma.
3. Other documents and all files for recognition of diploma are saved in NARIC.
Article 15
Right to appeal
1. Dissatisfied party with the decision on recognition and equivalency of diploma has the right to appeal within 15 days from the date of taking the decision.

2. With appeal dissatisfied party is addressed to the Commission for Appeals at MEST.

3. Commission for Appeal shall decide regarding the appeal and at the latest within two months after receipt of the material.
4. A representative of the Council for recognition will have the right to give explanations and be non-voting member during the review of complaints in the Commission for Appeals.
Article 16
Transitional Provisions
1. With the entry into force of this Instruction is abrogated AI no. 39/2008, dt. 04.11.2008; AI no. 8 / 2009, dated. 17 / 04 / 2009; AI-ANNEX -1 of AI no. 8 / 2009 and all other sub-legal provisions which are in contrary with this AI all other previous documents that have regulated this segment of the recognition and assessment of degrees earned at institutions of higher education abroad. 

Article 17
Entry into force
1. Instruction enters into force on the day of signature by the Minister of Education, Science and Technology.
                                                                                _______________________

                                                                                   Enver Hoxhaj, minister
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